











Dear AppleLink® — Personal Edition Member, 


S AppleLink - Personal Edition hits the shelves of authorized Apple dealers across the coun- 
try, we'd like to welcome hundreds of new members to join us online, and become part of 
the Apple community. We've recruited a number of AppleLink Guides to show you around 
«fm od AppleLink. See the Helpline article on page 46 to find out just how these Guides can 

help you. 

This month, one of our feature stories, “Industry Connection: Your Link to Leading Apple 
Developers, on page 9, explains how to connect with the people who make the products you use with 
your Apple® computer. 

And be sure to attend the first Apple Il Online Trade Show on Sunday, August 7, starting at 8 p.m. 
(EST). At this event you'll visit Industry Connection developers in their online “booths” in People 
Connection and learn about their new products. You'll even have the chance to win free software! 

We're alSo premiering a new area online called Women Today. Lee Chiaramonte of the Ms. Foun- 
dation for Education and Communication, Inc. is the woman behind the abundant information, news, 
and debate here, on issues such as work, families, health care, and economic equity. Read more about 
Women Today in the feature that appears on page 15. 

This month and every month, answers abound on AppleLink — all kinds of information is readily 
available to you online in the Apple Community Reference Library, and the General Services Learning 
Center. Turn to page 39 to find out how to get the facts you need without wasting time and effort. 

lf you're interested in making money (and who's not?), you'll want to check out Business ’88 on 
page 13. In the Investors Network located in the Financial District, you'll learn how to invest your 
dollars wisely. You'll be able to exchange tips, advice, and investment strategies with other members, 
as well as obtain help from financial expert Art Bechhoefer. 

SO, it’s going to be a hot month on AppleLink! Pour yourself a tall cool glass of iced tea, kick off 
your sandals, and spend your summer days and nights with us online. 


Suc Zemey 


Sue Zemel 
Editor 
AppleLink Update 
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Doug Carlston is co-founder of Broderbund, and has served as its 
President, Chief Executive Officer, and Director since its incorporation 
in 1981. He’s currently in charge of product development, Broderbund 
Japan, and strategic planning. Doug is an active industry spokesper- 
son. He was president of the Software Publishers Association during its 
first three years. He’s written a book on the software industry, and has 
helped to open Japan as a viable market for American software. 





o me, Applelink® — Personal Edition symbolizes the one 
thing that first got me so excited about personal computers. 
It’s personal. 





Individual users are free to use it exactly how and when they 
want to. You can pick and choose, depending on your mood, your 
needs, or how much time you have available. 

For example, you can use it like a newspaper or radio station to 
find out what’s been happening in the world. You never need to wait 
for a new edition; it’s constantly being updated, and it’s available 
whenever you want to check in. 

You can use it like a computer magazine to see what’s new, to get 
demos, to ask questions, to learn more about computers and pro- 

grams that interest you personally. 

You can use it like a telephone or the post office to communicate 

| , with companies or individuals. It’s always open. You never miss the 
last pickup. You never get a busy signal. 

You can even use it like a catalog to order merchandise at your 
convenience. The “stores” are always open for your orders. 




















ex AppleLink 





Finally, you can use it to listen in on other people’s online conversa- 


tions and questions and answers. You can learn about things you 


didn’t even know you didn’t know about. In that respect, it’s like an 


old-fashioned party line. 


It’s even personal from a business point of view, too. For example, 
when people have questions about our software or service, we can 


give them a personal reply from a flesh-and- 
blood human being with a name and a personal- 
ity. I also like the idea of our people being able 
to carry on one-to-one conversations with mem- 
bers, 

In Broderbund’s Forum in the Industry 
Connection, located in the Apple Community, 
we'll publish copies of our press releases and 
product descriptions so you'll be able to keep 
track of what we’re up to. And we'll let you 
know what shows, conferences, and workshops 
we're planning to attend so you can check in 
with us face-to-face when we're in your part of 
the country. | 

If you’ve been checking in with us, you know 
that we’ve already posted demos of Dazzle Draw, 
Animate, and Fantavision IIcs in the Software 
Demos area of our Forum. We hope to expand 








that list with demos of some of our newest products during the next 


few months. 


And some of our people are working on contest ideas to keep you 
occupied in any spare moments you may have. Complete with prizes. 


Well, that’s enough from me. What’s on your mind? Look us up in 


the Industry Connection in the Apple Community, and let’s hear from 


you. 


/ sow oe 


Doug Carlston 


Meet Doug Carlston at a special conference on Wednesday, August 24, 
at 10 p.m., in the Gala Auditorium in the Industry Connection. Doug 
will talk about Broderbund, as well as share his insights on the software 


industry in general. 
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SPECIAL INTRODUCTORY OFFER FOR 
APPLELINK 


MEMBERS! $ 
MONTHS FOR 
You've got better things to do with your m User-friendly convenience. 
precious summer days than spend them in wm Tremendous selection. 
Stuffy, crowded department stores searche m= Lowest-price guarantee.* 
ing for bargains—especially when you = Full warranties. 
don’t have to. With Comp-u-store OnLine m Free “Best Buys” catalogs. 
you can bargain shop from your PC when- = Enroll today. Select Comp-u-store 
ever it’s convenient for you, rain or shine. OnLine from the Mall Menu to have full 
We're open from 6 p.m. to 8 a.m. week- membership privileges for 3 months for 
~ days, 24 hours on weekends. just $1. Then, unless you notify us, we will 
And, not only will you have more time to continue your membership and bill you for 
work on your tan, you'll be able to save up the low annual fee of $25. And, of course, 
to 50% off manufacturers’ list prices on you can cancel and receive a full refund at 
~ over 250,000 name-brand products. When any time during the first year. 
you see how much you can save, you'll agree 


Comp-u-store OnLine gives you a better Enroll on-line or 
way to spend your summer and your money. Call 1-800-843-7777 B68AL 


2 
com pCistore Comp-u-store OnLine is a service of CUC International Inc. 


“Conditions of our Lowest-Price-Guarantee Policy can be read on-line. 
© 1988, CUC mp Inc. 


Sample the world’s premier, and most complete on-line shopping service! 












ou’re thinking of buying a 
new software program for 
your Apple computer. But 
you're not sure if the program 
has all the features you need. If - 
only you could see a demo of 
the product. 

You're stuck. Every time you 
try to print a document, your 
word processing program 
crashes. Maybe it has something to do 
with the new RAM card you’ve added 
to your system. Who can give you 
some advice, fast? 

You heard that an upgrade might be 
coming out for one of your favorite 
software programs. You’re curious 
about what new features will be added, 
and how to get the upgrade. 

For answers to these kinds of 
questions, get connected to leading 
Apple software and hardware develop- 
ers in the Industry Connection! 

In the Industry Connection, located 
in the Apple Community, you can learn 
how to get the most from the products 
you already use on your Apple® 
computer, and find out about new 
products being developed. You can 
obtain direct technical support, view 
software demos, and attend chats and 
conferences featuring company VIPs, 
programming wizards, and technical 
support representatives. 

“We're bringing the Apple commu- 
nity closer together,” said Hazel Holby 
(HAZELH1), Apple Producer of the 
Industry Connection. “The Industry 
Connection provides a variety of 
opportunities for developers to 
participate on AppleLink® — Personal 
Edition. And AppleLink members who 
| visit the Industry Connection will enjoy 
a real depth and breadth of support.” 














Inside the 


Industry 
Connection 


At the heart of the 
Industry Connection are the 
Forum areas. Activision, 
Applied Engineering, Beagle Bros, 
Broderbund, Davidson & Associates, 
Electronic Arts, EPYX, PBI Software, 
TML Systems, Milliken Publishing, and 
Byteworks are among the 20 develop- 
ers who provide a full range of services 
in their Forums. 

Each Industry Connection Forum 
includes a News and Information area, 
Product Support boards, an Online 
Catalog, Software Demos, and a 
Conference Hall. 

Get the scoop on the latest products 
offered by your favorite developers in 
the News and Information area. Find 
out about brand new releases, as well 
as new versions of your favorite 
programs. You'll also learn how to get 
product upgrades and updates. 

“Our customers now have a way to 
contact us at their convenience. There 
are no more lost letters or unanswered 
phone calls, “ said Eric Wong, VP of 
Marketing for PBI Software. “By visiting 
our Forum in the Industry Connection, 
they can see our line of products in a 
low-cost way and find out what’s new 
and exciting at PBI. “ 

Consult the Online Catalog in each 
Forum for descriptions of each 
company’s product offerings, as well as 


_ pricing information. Try out software 


in each Forums’ Software Demos area 
before you make the decision to buy. 
You can download a variety of demos 
that show off product features. 





Attend Lively 
Conferences 
With Developers 


Meet the people who 
make the products you use 
with your Apple computer 
at Industry Connection conferences. 
Attend weekly conferences and 
Auditorium events with company 
representatives on a variety of topics. 
They'll answer your questions directly, 
and give you the information you’re 
looking for. 

“We're finding that at our weekly 
chats, members offer suggestions about 
how to use our products more effec- 
tively, “ said Mark deJong (markdj) of 
Beagle Bros. “For example, AppleLink 
members exchange tips on designing 
spreadsheets for TimeOut Sidespread 
and how to create ultra7 MACROS.” 

Watch for these August conferences 
in the Industry Connection: 


e Broderbund Conference on Wednes- 
day, August 10, at 10 p.m., in the 
Gala Auditorium. Broderbund 
Creative Director Gene Portwood 
will discuss “Where in Europe is 
Carmen Sandiego?” Broderbund’s 
newest release. 


e PBI Software Conference on 
Thursday, August 11, at 10 p.m., in 
the Gala Auditorium. The topic: 
“Alien Mind” and “Tower of 
Myraglen.” 


e Electronic Arts Conference on 
Tuesday, August 16, at 9 p.m., in the 
Gala Auditorium. The topic: New 
Product Releases. 














e Beagle Bros Conference on Monday, 
August 22, at 10 p.m., in the Gala 
Auditorium. The topic: Beagle Close- 


up! 


e Davidson & Associates Conference 
on Tuesday, August 23, at 10 p.m., 
in the Gala Auditorium. The topic: 
How to Select Good Educational 
Software. 


And There’s More Still 


Stay on top of what’s happening in 
the Industry Connection by checking 
Tonight in the Industry Connection on 
the Industry Connection’s main menu. 
Here, you'll find a nightly schedule of 
Forum events, previews of upcoming 
conferences, and a monthly schedule of 
Forum activities so you can plan well in 
advance. 

You'll find a listing of new third- 
party product announcements updated 
on a monthly basis in the Product 
Announcements area on Industry 
Connection’s main menu. The New 
Products/New Features area includes a 
comprehensive list of new third-party 
products that take advantage of the 
new technology of Apple® CPUs. 

Read reviews of Apple software in 
Industry Connection’s Software Reviews 
area. Award-winning computer 
journalist Bob Lindstrom provides 
reviews of education, games/ entertain- 
ment, and productivity software. You 
can also write your own product 
reviews and read the recommendations 
of-other AppleLink members in the 
Reviews from Members area. 

Finally, for a complete listing of all 
the companies involved in the Industry 





Connection, check the Directory 
located on the main menu. 


Meet Your Favorite 
Apple Magazine 
Publishers 


Publishers of leading Apple com- 
puter magazines provide yet another 
valuable source of news and informa- 
tion about Apple computing in the 
Magazine area in the Industry Connec- 
tion. In each magazine’s area you'll 
find reviews, letters to the editor, tips 
and techniques, and text of articles that 
have appeared in print. 

Attend a Roundtable with Apple 
Magazine Publishers on Wednesday, 
August 10, at 10 p.m., in the Audito- 
rium. You'll meet Owen Linzmayer 
from A+, Dan Muse from JnCider, and 
David Krathwohl from Nibble maga- 
zine. They'll talk about their publica- 
tions, as well as their areas in Industry 
Connection. 


SVHERE UN EUR EPE 15 
EARMEN SANDIEGO? 



































he summer is 
slipping away, 
and before you 
know it you'll be 
back at school. Visit 
the Tutoring Center in 
General Services 
Learning Center to 
brush up on the sub- 
jects you'll be studying this fall. Or, if 
you're returning to the work force, 
you'll find the Tutoring Center a great 
place to go to develop your skills. 

If you're interested in continuing 
your computer education, enroll at 
AppleLink University located in the 
Apple Community. AppleLink U. 
offers three courses this month that will 
help you improve your computing 
skills. 


Re, 


Take a Class at 
AppleLink University 


AppleLink University is adding a 
new course to its curriculum: “MacPro- 
ject: Planning Your Way Out of a Pa- 
perbag.” In this 
course you'll 
explore the prin- 
ciples of project 
management, and 
learn how to use 
MacProject to 
plan, schedule, 
and manage a 
project. 

In class 
sessions you'll 
define the ele- 
ments and phases 
of a project, as 
well as explore 














key concepts such as 
critical path, mile- 
stone, slack, and 
resource levelling. 

You'll get an 
overview of the 
screens, tools, and 
menus; then you'll 
have the opportunity 
to practice using MacProject to identify 
and arrange tasks, specify task dura- 
tions, and assign resources. You'll find 
out how to keep track of project costs, 
handle problems as they arise, monitor 
progress, track and report expenses. 

Upon completion of the course, 
you'll receive a certificate from. 
AppleLink University. It will not be 
sent to you in a brown paper bag. In 
addition to the MacProject course, 
AppleLink University offers “Basic Fun” 
and “AppleWorks ®: Making Your Own 
Home Budget.” 

In “Basic Fun” you'll learn how to 
use AppleSoft BASIC to create games 
using your own imagination and crea- 
tivity. “AppleWorks: Making Your Own 
Home Budget” helps you define your 
financial goals, figure out your net 
worth, and 
record your cash 
flow. 

To sign up 
for a course, 
just go to the 
AppleLink Uni- 
versity, select 
Administration, 
then Enroll. 
Enrollment for . 
AppleLink 
University 
courses ends in 
mid-August. 


EDUCATION 














Get Help in the 
Tutoring Center 


“In the Tutoring Center, 20 dedi- 
cated teaching professionals are avail- 
able to offer help to people who are at 
all learning levels — elementary, secon- 
dary, or college,” says Margaret 
Morabito, Director of the Tutoring 
Center and the University of Tomorrow 
located in General Services Learning 
Center. “Usually, people pay about $30 
an hour to be tutored. You can get this 
service on AppleLink for the cost of 
your connect time — $6 an hour, non- 
prune time.” 

Students can attend regularly sched- 
uled tutoring sessions, post questions 
on the message boards located in each 
subject area, or send electronic mail to 
their tutors. Individual tutoring sessions 
can also be arranged by contacting 
Margaret Morabito. 

The Tutoring Center offers assistance 
in the following subjects: 





Learn About Your 
Online Learning 
Options 


To find out more about the learning 
opportunities available on AppleLink, 
attend the monthly orientation sessions 
sponsored by both AppleLink Univer- 
sity and the University of Tomorrow. 

On Thursday, August 25, at 9 p.m., 
in People Connection’s® Auditorium, 
Margaret Morabito hosts a conference 
focusing on the University of Tomor- 
row. She’ll give you updates on new 
classes, preview what’s coming in the 
fall, answer your questions, and open 
the floor to your suggestions. 

Meet the Dean of AppleLink University, 
Dean Sue and Chancellor TrevG at a 
special Orientation Conference on 
Sunday, August 28, at 10 p.m., in the 
Apple Auditorium. You'll get an 
overview of the AppleLink U’.s offer- 
ings, and meet the distinguished profes- 
sors. Alumni of Ap- 
pleLink U. will also be on 
hand to discuss their 
experiences in online 
courses. 























id anyone ever 
tell you that 

you oughta be 

, in pictures? The 
chance to realize the 
dream of a lifetime is 
within your grasp this 
month, when P.C. Produc- 
fions’™ preimieres on 
AppleLink® — Personal Edition! 

P.C. Productions, located in People 
Connection®, is the AppleLink 
interactive movie studio. In P.C. 
Productions, AppleLink members are 
the directors, scriptwriters, cast, and 
crew! 





Here’s Lookin’ at 
You, Kid 


Now is your chance to create the 
perfect summer movie! During the first 
week of August, post your ideas for 
scripts on P.C Productions message 
boards. Tinseltown: bound? Scan the 
message boards for casting calls and 
find a role to be your 
perfect star vehicle! 


Wanted: A 
Cast of 
Thousands 


On Monday, 
August 8, and 
Wednesday, August 
Healt! p.m., movie 
directors will be in 
Casting Call rooms in 
People Connection 
looking for fresh 
talent. 








Lights... 
Camera.... 
Action! 


It all comes together 
on Sunday, August 14, 
at 9 p.m., when cast 
and crew meet in People Connection’s 
Auditorium to meet their directors and 
receive People Connection room as- 
signments for their cinematic perform- 
ances. Then, it’s showtime, as Plain 
Janes and Average Joes turn into 
glamorous movie stars (via a change in 
screen names and a touch of imagina- 
tion)! 

At 10 p.m., cast, crew, and audi- 
ence head back to the Auditorium for 
the interactive movies awards cere- 
mony, where AppleLink “Oscars” will 
be awarded to outstanding performers. 
P.C. Productions will award door prizes 
like AppleLink T-shirts, pens, caps and 
towels. Cast and crew could win 
cameras, director’s chairs, jewelry or 
even a TV! 

After the excitement is over, invite 
your friends to a 
cast party in your 
own People 
Connection room, 
where you can 
bask in your rave 
reviews and plan 
your next cinematic 
project! Check the 
Marquee in-the P.C, 
Productions area of 
People Connection 
for the latest P.G. 
Productions 
activities. 
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“hen it 
comes to 
investing 
y your own 
money, you want all the 
advice you can get. You ; 
want to ask all the ques- / 
tions you can before you . 
make your investment, 
not after. Most importantly, you want 
to make an investment that is tailored 
to your individual needs and goals. 
These can be daunting issues for 
both first-time and experienced 
personal investors. The Investors 
Network, in the Financial District of 
General Services, is a valuable resource 
to help you make these important 
decisions. The Investors Network is an 
interactive forum dedicated to helping 
you make educated investment 
decisions. 








Advice from an 
Experienced Investor 


Art Bechhoefer, a registered 
investment advisor 
with the Securities 
and Exchange 
Commission, runs 
the Investors 
Network. Art, who 
has more than 35 
years of personal 
investing experi- 
ence, specializes in 
addressing the 
needs and concerns 
of the personal 
investor who has 
$4,000 per year or 
more available for 

















investing. 

Art describes his 
philosophy of investing 
as “fundamental 
analysis.” In other 
words, Art bases his 
investment recommen- 
dations on a company’s 
track record of growth, 
earnings, and assets. Art feels that this 
method of selecting stocks is appropri- 
ate for long-term investing. Investors 
Network will spotlight smaller compa- 
nies, since these companies tend to 
grow faster than the larger ones. 


Exchange Tips, 
Experiences with Other 
Investors 


The value of the Investors Network 
lies in its interactivity. “I’ve always felt 
that to make a good investment deci- 
sion, you have to discuss it with some- 
one else, “ Art says. Members have the 
opportunity to share tips and discuss 
issues among a na- 
tionwide commu- 
nity of investors, 
as well as ask Art 
specific questions. 
This way, you can 
get viewpoints 
from a variety of 
perspectives to 
make informed in- 
vestment deci- 
sions. 











An Array of Resources 


Discuss the market and investment 
strategies with Art and other private 
investors on the 
message boards in the 
Investors Network. 
Once a week, stop by 
the Network’s Confer- 



































ence Hall and attend a 















































conference that will 

help you hone your 
investment skills. 

Download the Network’s 
Newsletter for informative 
articles by Art and other invest- 
ment experts. The Newsletter, which 
focuses on small, growing companies, 
will contain general market informa- 
tion, comparative data, and a variety of 
special features designed to give 
readers a feel for when and how they 
want to invest their money. And be 
sure to check the Investors 

Network’s schedule 

regularly for an- 

nouncements of 

periodic in- 

vestment 

courses 

dedicated to 














the novice oo 


investor. 































































































































































































































































































































































































































































































































































































































































































































































































oday’s women are 
complex: career and family 
oriented, diversely edu- 

cated, well-read, more inter- 
ested in relationships than in 
things, concerned with national 
and political ethics, precari- 
ously balanced between de- 
pendence and independence, 
concerned for the future... and 
the list continues. 

Expand your definition and under- 
standing of women, of women and men, 
and of the 80s lifestyles in Women 
Today. You'll find this section in the 
Learning Center and in the Club House, 








both located in General Services. 

Lee Chiaramonte of the Ms. Foun- 
dation for Education and Communica- 
tion, Inc. offers timely articles each 
month about such topics as working 
mothers, careers, women’s health, and 
assertiveness. | 

Post your comments about the 
article you read on the Women Today 
message board and begin a lively 
debate! The message board offers 
members of both genders an opportu- 
nity to establish a meaningful dialogue 
as they face the challenge — and even 
confusion — of changing sex roles and 
societal expectations. 











Pooled 
Resources 


The extensive pool of 
resources available to Lee 
will be passed on to 
members. “Any informa- 
tion I garner I will 
provide to members online,” Lee says. 
Lee has access to the National Organi- 
zation of Women’s media arm, which 
searches national newspapers for 
stories on issues of importance to 
women. 

The Ms. Foundation for Education 
and Communication, Inc. houses a 


library full of information and is a think 


tank for some of the 
most influential minds 
in women’s issues; 
people like Gloria 
Steinem, an active 
feminist who founded 
MS. Magazine , one of 
the leading publications 
to focus on women: and 
their concerns. 





About Your 


Host 


Lee is a professional feminist who 
speaks on affirmative action, domestic 
violence, sexual harassment, women 
and confidence, team excellence, asser- 
tiveness training, and the corporate 
women’s community. 

She was Walter Cronkite’s chief as- 
sistant and researcher at CBS News in 
New York City. There she founded the 
CBS Sexual Harassment Task Force and 
is Chair Emeritus of the CBS Women’s 








Advisory Council, one of 
the oldest corporate 
women’s advocacy 
groups in America. 

Lee is Gloria Steines 
manager, and works with 
Gloria and others at the 
Ms. Foundation for Edu- 
cation and Communica- 
tion, Inc. to bring a stronger voice to 
women’s issues and concerns. 


Studying the 
Issues 


Lee’s approach to studying women 
is not to look at one 
facet of their lives for 
the answers. For 
example, a late 70s 
survey supervised by 
lee tor the CBS 
Women’s Advisory 
Council on sexual 
harassment in the 
workplace revealed 
that women who had 
difficulty saying no (to 
sexual advances) on 
the job also had 
difficulty saying no (to a spouse) at 
home. 

The result of surveys such as those 
conducted by the Women’s Council 
and other research led Lee to fine tune 
her assertiveness training course for 
women. Lee plans to continue her 
search for information and answers 
through the online environment. Join 
Lee in exploring future topics in 
Women Today. She’ll be looking at 
such issues as: 


Topic: Women in the 
Workplace 


Lee says that many women are 


turning away from the corporate atmos- 


phere and into their own businesses. 
The main reason for this trend is that 
women want more control over their 
time. “Two-thirds of all new busi- 
nessses in the U.S. are started by 
women,” Lee says. 

While we’re seeing more and more 
women entering male-domiated 
jobs, Lee has observed that 
more men are entering 
traditionally women’s jobs. 
“There are more male nurses 
today, and male secondary 
and elementary school teach- 


” 


Crs: 


Topic: Women and 
Learning 


Women come to know things 
differently than men, Lee notes. 
What do those differences mean in 
terms of how women and men ap- 
proach learning, and how they 
perceive their world, and communi- 
cate with each other’? 

Lee is intrigued by how women use 
AppleLink to learn: “The whole format 
of electronic information may show us 
something about how women learn.” 


Topic: The Future 


What lies ahead for men and 
women? “The last 30-40 years have 





been politically and economically 
tumultuous. The family structure has 
changed, women’s roles have changed. 
How will we be balancing relation- 
ships, careers, family, and mobility in 
the months and years ahead?” 

Meet Lee and learn more about this 
exciting new area and the information 
it offers men and women, Thursday, 
August 25, at 10:30 p.m., in People 
Connection’s® Center 
Stage. 
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ugust is 

a hot 

month, 

and we'll be heating up the 
online atmosphere by staging contests 
for AppleLink® — Personal Edition 
members. We’ve even created a hot- 
bed of information on all the competi- 
tive events in the Apple Community. 
Just enter Apple Headquarters, and 
select Apple Contests. 


Online Competition 
Steams Up in August 


Instead of working away the dog-days, 
consider this: an Apple IIcs®will go to 





the member who best adapts this 
variation on a traditional topic: “How I 
Spent My Summer With My Apple Com- 
puter <* 

Now we’re not looking for fantasy 
or fiction here. Apple wants to hear 
true stories about how you're using 
your computer, the results you’ve seen, 
the changes you’ve made, the fun 








you've had! 
To enter 
the contest, 


send a 300-word-or less essay via 


electronic mail to “Ms Bagel.” We'll be 
looking at a project’s creativity and 
purpose, and we may want to publish 
the winning composition right here in 
the AppleLink Update™! We'll post 
your entries on a special message 
board located in the Apple Contest area 
in Apple Headquarters. 


Win with Apple Forums 


Two contests in the Apple 
Community’s Apple Forums may spark 
your interest on a sultry summer 
evening. 

Bob Lindstrom (AFL BobL), Apple 
Forum Leader of the Apple II Games 
and Entertainment Forum, invites 
members to answer trivia questions 
covering the history of Apple II games. 

He’s set up a special area in the 
Apple IJ Games and Entertainment 
Forum that contains a questionnaire 
with 35 questions tracing the people, 
the graphics, the sounds, the events, 
and the companies from the early days 
of Apple gaming. Submit your entries 
by midnight, August 31. 

In case of a dead heat, the winning 
contestants will go head-on in a real 
time play-off during one of the Monday 
night Apple II Games & Entertainment 
Forum conferences. And the prize? An 
AppleColor™ Monitor, plus new game 
software for your Apple® II computer. 
Winners will be announced at the 
Apple Il Games & Entertainment 
conference at 10 p.m. on Monday, Sep- 
tember 5. 








Michael Fischer (AFL Mike F), Apple 
Forum Leader, Macintosh® Desktop 
Publishing/Word Processing Forum, 
has also put together a real sizzler of a 
competition. Contestants are 
challenged to design a bit-mapped 
font ImageWriter® or screen). Michael 
will enlist the help of prominent 
third-party font publishers to help 
judge the entries. For more contest in- 
formation, check the special contest 
area in the Macintosh Desktop Publish- 
ing/Word Processing Forum. The prize 
is an ImageWriter® II! And who 
knows? The winning font may even be 
picked up by the publishers. 





The Temperature Is 
Rising 

Remember to check details of all 
contests in Apple Contests in Apple 
Headquarters. Join the feverish rush to 
win, send in your hottest entries, and 


then sit back and wait for the breezes 
of fortune to blow your way. 


Meet Hot Harvey 
Lehtman 


On Tuesday, August 9, at 10 p.m., in 
the Apple Auditorium, meet Harvey | 
Lehtman, Manager 
of the User Tech- 
nologies Group and 
Apple II System 
Software Group at 
Apple Computer. 
The User 





Technologies Group includes the Hu- 
man Interface Group including the 
Finder™, and the New Media Group. 
New Media includes HyperCard®, CD 
ROM, and navigation of other large 
storage devices, as well as sound and 
speech development tools. 

Lehtman, who’s been at Apple for 7 
1/2 years, will discuss the evolution of 
system software on the Apple II 
product line. 





























ometimes it takes awhile to 
get an answer to your 
question. Maybe several 
phone calls. Or a trip to 
the library. Rummaging 
through indexes. Perusing 
publications. Research can 
be time-consuming and 
frustrating. 

But on AppleLink® — 
Personal Edition, things are looking up! Use one 

of the AppleLink reference databases to find the 
answers to your questions in a matter of minutes. 
The Apple Reference Library located in the Apple 

Community contains product information that, in the past, 





was available only to Apple dealers. 
And, in General Services you can do 

_ research at home by consulting the 
Grolier’s Academic American Encyclo- 
pedia™ located in the Learning Center. 


Technical Help is Just 
a Search Away 


“If you encounter a technical 


problem, you can go directly to Techni- 


cal Information, and 
find a solution,” says 
Andrew Harris, Manag- 
ing Editor of Apple On- 
line Technical Informa- 
tion Services. 

Technical Informa- 
tion, a searchable 
database located in the 
Apple Reference Library, 
includes more than 
3,000 articles about 
Apple products. “You’ll 
find technical specifica- 
tions, undocumented 
product features, 
manual errata, how to’s, 
helpful hints and buried 
treasures,” notes Harris. 

Net S:say you fe 
having difficulty printing from a 
MacWrite document. You can go to 
Technical Information and type in the 
search words, “MacWrite and Laser- 
Writer.” The articles you find may lead 
you to a solution of your problem. 

A staff of Apple engineers and — 
writers in the Apple Technical 
Communications Group maintains 
Technical Information on an ongoing 
basis. 














A Solution for People 
with Disabilities 


“Special Education Solutions 
contains information about adaptive 
hardware and software products for 
disabled Apple® computer users, 
teachers, clinicians, and other special 
education professionals,” says Gary 
Moulton of the Apple Office of Special 
Education. 

Updated semi-annually, Special 
Education Solutions 
includes 1,200 fully 
annotated records 
describing Apple II and 
Macintosh® hardware 
and software, organiza- 
tions, and publications 
that assist or support in- 
dividuals with disabili- 
ties. 

Special Education 
Solutions is located in 
the Apple Community’s 
Reference Library, +For 
more information on 
how to search this 
database, be sure to 
refer to the document 
entitled “Keywords.” To 
find this document, just 
type in “Keywords.” 

“As part of our charter, we provide © 
information resources to increase 
awareness and ensure that people with 
disabilities have access to Apple 
computers,” explains Moulton. “Special 
Education Solutions on AppleLink® — 
Personal Edition is an excellent way for 
us to make information available to the 
public.” 

Learn more about the work Apple is 

















doing in the area of special education, 
and how to use Special Education 
Solutions at an AppleLink conference, 
“Introducing the Apple Office of Special 
Education,” at 10 p.m. on Thursday, 
August 14, in the Apple Auditorium. 
Gary Moulton will be on hand to 
answer your questions. 


Products, Products, 
and More Products 


Don’t be left in the dark about 
Apple® products and other software 
and hardware products that you can 
use with your Apple computer. Be a 
smart consumer! Find out about that 
product before you make a purchase 
by refering to product information on 
AppleLink. 


Apple Product 
Information 


Apple Product Information includes 
three different databases for Apple 
Products, Manuals, and Packing Lists. 
In Apple Products you'll find product 
descriptions with features and benefits 
and AppleCare information. Packing 
Lists contains information specifying the 
contents of all Apple® product pack- 
ages. Manuals includes brief descrip- 
tions of Apple® manuals, along with 
their Tables of Contents. 


APDA 


The Apple Programmer’s and 
Developer’s Association (APDA™) 
promotes the development of products 
compatible with Apple® computers. 

In the APDA area of the Apple 
Reference Library you can find out 
more about the products available to 
developers of Apple-compatible 
products through the association. 
APDA products are listed in three 
groups: products from Apple Computer, 
third-party software, and books. You 
can also learn more about APDA and 
obtain membership information. 


“MENU provides an easy way to get 
the software information you need 
directly from your computer,” says Julie 
Pitts of MENU. “It’s a great information 
source for Apple software solutions.” 

The MENU database located in the 
Apple Reference Library identifies, 
indexes, and describes more than 
11,000 software products currently 
available for Apple products. Compare 
and contrast different products so that 
you can make the best choice. 


Honing in on 
Homework 


You feel guilty because you didn’t 
buy that 50-volume set of encyclope- 
dias for your child, and she has a 




















report due tomorrow morning on 
Argentina. 

She can find the information she 
needs by checking the online Academic 
American Encyclopedia located in the 
Learning Center in General Services. 
Updated quarterly, the online encyclo- 
pedia, published by Grolier Electronic 
Publishing, contains over 30,514 
articles. Searching the encyclopedia is 
simple; just go to Encyclopedia Articles, 
and type in your search words. 


Answers Abound on 
AppleLink 


Whether you’re looking for an 
answer to a complicated question, or a 
simple fact, all you have to do is sign- 
on and find the answer in the Apple 
Reference Library in the Apple 

Community or in General Services 
Learning Center. Searching no longer 
has to be an ordeal; AppleLink 
databases help you find the information 
you need. 











Display Message lets you display messages on your computer while you re out of the office, to be read by people 
who need to know where you are or when you plan to return. Simply pull down the Desk Accessory and type in the 


message you want to scroll across your Macintosh screen. The message you enter is displayed in an LED format, so 
while you re away, others know what's happening. 


There's also a feature that allows you to save many messages to disk, just in case there are some you repeat 
_ regularly, for example, “Qut To Lunch.” 


You can download Display Message from the Macintosh Utilities & DA Forum Software Library. 








‘The Icon Editor’ allows you to modify those colorful icons you see on your Apple llas Finder Desktop. 
Customize your ‘trash can” icon with a fierce face. Amaze and amuse your friends. Get creative. Editing is 
accomplished in an easy-to-use ‘fat bits’ mode. Try it! You can download T.I.E. from the Apple |! Utilities Forum 
Software Library. 





nline expert 
or novice, 
we all 
need a little 
help sometimes. Whether you are 
struggling with a complicated software 
application, or simply need help getting 
around the system, AppleLink® — 
Personal Edition is designed to give you 
the answers you need — fast and online! 
The AppleLink online staff offer the 
best support because they are knowl- 
edgeable about AppleLink, Apple® 
software, and hardware. And they’re 
always available. No matter what the 
question, there’s an online staffer who 
can lend a hand. 





Online Staff - There 
When You Need Them 


24-hours a day, AppleLink Guides 
can tell you anything you need to know 
about events, features and services. You 
can always find an AppleLink Guide on 
duty in the Help room in People Con- 
nection® and, during the busiest times 
on the system, you may see an 
AppleLink Guide 
hanging out in 
People Connec- 
tion’s Lobbies. Be 
sure to flag down a 
Guide if you have 
any questions. It’s 
easy to spot these 
people because 
their screen names 
always begin with 
‘GUIDE.” 





















Forum 
Leaders: 
Online Computing 
Experts 


Apple Forum Leaders are the 
AppleLink online experts in Apple II 
and Macintosh hardware and software. 
Each Apple Forum Leader hosts weekly 
conferences covering a variety of 
topics, including AppleWorks®, art and 
graphics, music, utilities, education, 
productivity, telecommunications, and 
much more. Take advantage of Apple 
Forum Leaders' expertise by attending 
conferences on topics that interest you. 
Check the information in the Tonight in 
the Forums area of the Apple Forums, 
located in the Apple Community to find 
out dates, times and locations of Forum 
conferences. Or, get individualized 
attention by questioning the appropri- 
ate Forum Leader on the message 
boards in his or her Forum. To find 
out where the Forum Leader is, select 
the About the Forum section off the 
Forum’s menu and the Forum Leader’s 
screen name will 
be listed. Read 
From the Forum 
Leader, a weekly 
update on Forum 
news and activi- 
ties, computing 
news, and more! 





Tutors Await Your 
Queries in Learning 
Center 


Students and scholars of all ages can 
consult with a tutor in the Learning 
Center. Tutoring sessions are con- 
ducted nightly in real-time classrooms, 
and tutors are available by appointment 
for private sessions. Just send a request 
via electonic-mail. Or, leave a question 
or problem on the message board of 
one of the Learning Center’s five de- 
partments — English, Computer Science, 
General Studies, Mathematics, or 
Science — and check back for a 
response to your question. Tutors are 
available nightly to help students with 
tough homework questions. 


Apple Computing Help 


Get nontechnical information 
straight from the source by visiting Ask 
Apple in Apple Headquarters, located 
in the Apple Community. Ask Apple is 
staffed by Apple’s own Customer 
Relations personnel; leave your 
question and Apple staff will get back 
to you within 48 hours. 

For complete and up-to-date 
information on Apple products and 
software, search the databases of 
AppleLink Reference Library. You'll find 
everything from Apple product 
specifications and manuals to tran- 
scripts of AppleLink conferences and 
Auditorium events. 


Immediate Help at 
Your Fingertips 


Select the Apple icon on the menu 
bar in any department to learn how to 
speed your way through the AppleLink 
system using keywords, or how to use 
the AppleLink post office. The icon 
also gives you a complete description 
of the service you are currently using. 
Visit the Customer Service Center in 
General Services to find updates and 
information on AppleLink activities and 
events, check your billing information, 
learn how to download or upload a 
file, or to add a new screen name. Flip 
through your monthly AppleLink Update 
to get the scoop on daily schedules and 
new features. To obtain information 
about the AppleLink area you are 
currently using, simply hit “Open 
Apple ?” on your keyboard for.a 
complete explanation. _ 


A Little Help From Your 
Friends 


_ Whatever your information needs, 
don’t overlook the most unique 
information source on AppleLink — 
your fellow AppleLink members! The 
answers to your questions may be 
closer than you think. 





Dear Editor, 


The day I got AppleLink® — Personal 
Edition was a great day. I was so 
excited, and couldn’t wait to sign on for 
the first time. I read all the info that 
came with my software, and was 
amazed at how extensive AppleLink is, 
and all it has to offer. 

When I signed on I found that 
AppleLink was bigger and better than I 
had originally thought. The first thing I 
did was go to People Connection and 
talk to people. I think this is my 
favorite part of AppleLink. I also play 
sanctioned Dungeons & Dragons, 
attend many different forums, go to 
game shows, and occassionally take a 
dipin the Hot Tub in La Pub in People 
Connection. 

As a teenager, I definitely recom- 
mend AppleLink to anybody with a 
computer terminal. And based on my 
knowledge of AppleLink, I give it a 
Thumbs up! 


Jason Corbin 
(screen name: 
JasonCor) 

Ben Lomond, CA 


Dear Editor, 


I want to thank 
you for including 
me in your Ap- 
pleLink Beta 
Testing program. 
It’s been a wonder- 
ful and rewarding 
expencnce for me, 





and one I want to continue as a 
member of AppleLink—Personal 
Edition now that you’ve gone public. 

It’s difficult to choose what parts of 
the AppleLink experience I’ve enjoyed 
most. Meeting so many interesting 
people and talking to them online in 
the Lobby of People Connection® 
certainly has been fun. I’ve learned a 
lot from attending the various confer- 
ences, and the software libraries have 
introduced me to new programs. I 
enjoy exchanging recipes in an 
impromptu Gourmet Club in People 
Connection, or hearing about the latest 
publication of a favorite author in a_ 
Science Fiction meeting in People 
Connection. 

As an educator, I especially look 
forward to developing more in-depth 
exchanges in the Apple II and Macin- 
tosh Education Forums and expanding 
my resouces and experiences on a 
national level. The potential in this area 
alone is enormous! 

AppleLink is a revolutionary and 
innovative addition 
to the world of 
computing. I 
definitely will 
continue to be a 
part of the Ap- 
pleLink family, and 
hope to share the 
fun and excitement 
with as many new 
members as I can. 


Rose Salerno 
(screen name: 
ROSES1) | 
Hauppauge, NY 
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